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Welcome to sipgate! Let’s get started.

This quick-start guide will show you how to create your first telephony routing
with sipgate. It's meant for administrators who have just signed up for an
account. All routing can be changed at any time in the future.

Your sipgate team account starts off in a 30-day free trial where you are provided
with:

3 free test telephone numbers

60 free minutes

the ability to create as many users as you’d like

All sipgate team features excluding CRM integrations

This guide will teach you the very basics of setting up your telephony routing
for one user. From there you can apply what you’ve learned to other users or
groups, or head to our help centre for further instructions.
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Upon logging in, you'll be greeted by all your sipgate account’s sections:
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Account Administration

©

TELEPHONY

All Users

(i

TELEPHONY

Unlinked Phones

Set up and manage public phones

ADMINISTRATION

Account & Bills

settings, and account crediting

Create and manage users and routing settings

Accounting: statements, invoices, billing

H

TELEPHONY

Phone Numbers

Book and assign phone numbers

I8P

TELEPHONY

Plug & Play

Pre-configurations for select VoIP devices

IE
ADMINISTRATION

Plans & Packages

Manage all booked plans: extra features, phone
numbers, and more

9

TELEPHONY

Locations

Manage your locations

s
EXTRA FEATURES
Conference Room

Create a conference call for up to 25
participants

¢

ADMINISTRATION

Customisation

Manage account logo and name, and
customise On Hold music

John Smith
Account number: 3254306

Personal Settings

O,
OGO
(m]

TELEPHONY

Groups

Create and manage group settings

o

EXTRA FEATURES

IVR

Set up and manage interactive voice menus
and recordings

s

To begin creating your desired telephony routing:
1. Click All Users
2. Then your user profile’s name
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Account Administration

©

TELEPHONY

All Users

Create and manage users and routing settings

I8

TELEPHONY

Unlinked Phones

Set up and manage public phones

#

TELEPHONY
Phone Numbers

Book and assign phone numbers

8P

TELEPHONY

Plug & Play

Pre-configurations for select VolP devices
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Account Administration -

All Users

Q + Add user
Call Barring

\> John Smith High-cost M

A Leeds international .
numbers




3. Next click Edit Routing in the pre-set routing section, as shown here:

A John Smith
=S|pgate Account number: 3254306 (00

Account Administration - AllUsers - John Smith

@ Devices + Add device
5 is

. Phone of
John Smith John Smith

Change user
picco+Xgrfit+team@sipgate.co.uk
17 Westgate, LS12RA Leeds
John Smith EEEE——— Edit routing
User settings -

Mo, Tu, We, Th, Fr, Sa, Su 00:00 - 23:59

RIGHTS ADMINISTRATION
A | RREREES @3 | Phone of John Smith

@ Wweb-sms User can send text messages

New routing + Add routing

Call Barring  High-cost international numbers £33

Webfax of John Smith Edit routing
A | EEEEEE S | Webfax of John Smith

Phones + Add new device

Name Registered SIP-ID Password Caller ID Emergency address

@@ Phone of John Smith 0 32543060 e Anonymous -

4. Then click Add phone number

John Smith 3 | (B Reject anonymous calls {83 Finish editing

Mo, Tu, We, Th, Fr, Sa, Su 00:00 - 23:59 {g}

1 + | Add Extension | 3@ | Phone of John Smith a onee 1 + | Add forwarding ]
[ + | Add phone number ] [ + | Add new device B ‘ -+ | Add forwarding ]
Qe 1 + | Add forwarding ]
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5. From the pop-up window,

select one of the free trial

telephone numbers and click ﬁ

Add phone numbers Add phone numbers
Q

© 056-03471087
© 056-03471094

@]
O © 056-03476518

Add phone numbers

6. You'll be directed back to editing your routing. From here, click Add
Forwarding. All three will need to be done separately.

John Smith X | (B Reject anonymous calls €3 Finish editing

Mo, Tu, We, Th, Fr, Sa, Su 00:00 - 23:59 £83

[ + | Add Extension } +— @3 | Phone of John Smith a o { + | Add forwarding l
© | 056-03471087 @ i [ + | Add new device Buj/c‘ + | Add forwarding ‘

. " Offiine -
[ + | Add phone number } ‘ fesnsaaaq L oz -‘ + | Add forwarding ‘

We are now setting up call forwarding for when your phones are online, busy, or
offline. For now, please simply click Next and go with the recommended settings,

and then click Save.

< X
X @
@ Edit online voicemail

Add forwarding

FORWARDING TYPE

. " Ve I ds aft — 10s +
O Voicemail o
cccccccc
(O Contact, group or phone number
Voicemail of John Smith v
Next
cccccccc
default of voicemail (Default ...~
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7. Once you've set up forwarding for all three cases separately, please
click Finish Editing.

John Smith % | (B Reject anonymous calls 63 e

Mo, Tu, We, Th, Fr, Sa, Su 00:00 - 23:59 §83

[ + | Add Extension } - 3 | Phone of John Smith a ontne 1 —+ | Add forwarding ]
© | 056-03471087 @ : [ + | Add new device +10s Voicemail of John ... & | W
[ -|- | Add phone number } . By 1 —+ | Add forwarding ]

05 Voicemail of John ... & | W

Offline
e 1 + | Add forwarding ]

+0s Voicemail of John ... & |

8. Register a VOIP device to your profile

The last step is to connect a device to your user profile for this routing. You may
have noticed that the “Phone of John Smith” in this example has a little red circle
- this means that there is no device successfully registered with this particular
“device connection”/set of SIP credentials.

Your options for connecting a device include:
- A VOIP-compliant hardphone/desk phone
- A softphone client downloaded to your computer, laptop, or mobile
- The sipgate softphone for your computer

We have many different set up quides for different devices available in our help
centre. This guide will not go through device set up, but will show you where you
can find your SIP Credentials in order to register a device below.
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https://teamhelp.sipgate.co.uk/hc/en-gb/categories/200621371-VoIP-Phones-Devices-and-Software
https://teamhelp.sipgate.co.uk/hc/en-gb/categories/200621371-VoIP-Phones-Devices-and-Software

After clicking Finish Editing, you will still be on your routing page.

Just above the routing you set up, you'll see a small graphic of a phone. Please
click there to see the device connections details.

Devices + Add device
w X
i3
Phone of
John Smith SIP-ID 3254306e0 []

Configuration guide [

John Smith S|P Password aZAT7fElroqr £33 Edit routing
Registered devices No registered device
Mo, Tu, We, Th, F . .
Registrar sipgate.co.uk
N Online . . .
® | 05l Do Not Disturb (DND) >» Smith 105 Voicemail of John Smith
Device settings e Voicemail of John Smith
Additional settings Offline

os Voicemail of John Smith

Your SIP Credentials should now be displayed. Please note, you will need to use
the full SIP ID and the full SIP Password, which is case sensitive, in order to
register a device.

The only exception here is the sipgate softphone, where you do not need to enter
your SIP credentials because it connects to your account via the login once you
have downloaded it to your computer.

You can also see all device connections by scrolling down to the bottom of the
page.

Phones + Add new device
Name Registered SIP-ID Password Caller ID Emergency address
@ Phone of John Smith o) 3254306e0 e00000000000 O Anonymous 17 Westgate, Leeds
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And that’s it! You’ve now successfully created your first telephony routing with
sipgate. You can now apply this to other users or groups!

We would now recommend changing your voicemail message to personalise it,
or adding other team members to the account.

If you'd like to set up other things on your sipgate account, please see our help
centre for further guides and instructions.
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https://teamhelp.sipgate.co.uk/hc/en-gb/articles/204079082-Setting-up-a-User-s-Voicemail
https://teamhelp.sipgate.co.uk/hc/en-gb/articles/204077432-How-to-Create-a-New-User
https://teamhelp.sipgate.co.uk/hc/en-gb
https://teamhelp.sipgate.co.uk/hc/en-gb

